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Health Literacy Issues of Presentation
After reviewing the health literacy issues in the presentation I have identified and explained in the report, this presentation is not suitable for the intended audience I have selected, the immigration population. The following health literacy issues are: 
1) Content
SAM Evaluation Criteria
It is important for the readers to easily understand the intended purpose. Adults want to solve their immediate health problems rather than learning medical facts, the content should be behavior information to help solve their problem (Doak, 1996, p. 52).
· The content of the material in the Ebola presentation is a health literacy issue because it is focused on non-behavior medical facts. The intended audience will have difficulty understanding the purpose to learn this topic and will not pay attention 
Ex.) Supportive care - rehydration with oral or intravenous fluids - and treatment of specific symptoms improve survival. There is as yet no proven treatment available for EVD. However, a range of potential treatments including blood products, immune therapies, and drug therapies are currently being evaluated.       
· There is also no summary or review of the topic for the reader to grasp the knowledge
2) Graphics (Illustrations, charts, lists, graphs)
SAM Evaluation Criteria: 
Graphics portrays the purpose of the material to the intended audience, illustrations are familiar, and they can grasp the key ideas (Doak, 1996, p.55)
· There were no simple, adult-appropriate illustrations and graphics used for the reader to easily recognize the topic visually. The technical pictures presented at the beginning of the presentation would be difficult and confusing for the intended audience. 
· There are no captions as well underneath the pictures to help the reader make out what the picture is depicting
· Another health literacy issue would be, there are no other lists, charts, or graphs for the reader to grasp the key points of the presentation 
3) Learning Stimulation and Motivation
SAM Evaluation Criteria:
Readers can engage, demonstrate and problem-solve what is being learned, as well as feeling motivated to learn more (Doak, 1996, p.57). 
· In this presentation, there was no interactive learning stimulation provided for the reader to be more actively involved. There are no problems or questions to demonstrate the material being learned. There are only medical facts and jargon being used 
· The complex medical topic is not broken down into smaller parts for the average adult reader to experience small successes in understanding
4) Document Design (Ch. 9)
Printed materials should be written clearly and simply, and designed in ways that attract the reader's attention (Osborne, 2018, p. 51-52). 
●      Choose an appropriate font type – There were two different font types used in the presentation: Arial and Calibri. This is not easy on the eyes for the average adult to read the information. 
●      Choose an appropriate font size – In the entire text of the presentation, there were numerous font sizes, for example, size 12, 14, 15, 17, 22, 25. This will be difficult for older adults to read, or those with vision problems



5) Literacy Demand
SAM Evaluation Criteria:
The writing style is more effective for the intended audience when it is written in a conversational style with an active voice which is an easy-to-understand text. As well as we learn new facts more quickly when the context is given first (Doak, 1996, p. 53-54). 
· As heard in the Ebola presentation, there was a passive voice throughout, and there were very few simple sentences.
Ex.) Region EVD first appeared in 1976 in 2 simultaneous outbreaks, one in what is now Nzara, South Sudan, and the other in Yambuku, Democratic Republic of Congo
· There was zero context provided before presenting any new information in the Ebola presentation, this would make it difficult for the intended audience when learning something new.
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